
Real ROI and “After the Sale”
support services.

While EHR and Practice Management Solutions are at the forefront of advances in the physician’s workflow environ-
ment, the achievement of ROI and improved workflow can be difficult without the right company to implement your
EHR solution. We understand how critical it is for you and your employees to receive the proper training and “After
the Sale” support to make your EHR implementation a success.

Realtime has a strong history supporting clients in the medical industry as well as other highly regulated industries.
Let Realtime implement our rtMedical Solution using Greenway Medical Technologies PrimeSuite in your clinic and
help you realize true return on your investment. By providing a turnkey EHR/IT solution, we minimize your problems
and maximize your focus on patients and revenue.

• Server Monitoring and Auditing
• Patch Assessment and Management
• Email Anti -Virus and Spam Filtering

-Virus Management

Our solution includes:

• Greenway PrimeSuite
• Firewall Monitoring and Management
• Intrusion Detection and Prevention

• Desktop Anti
• Login Monitoring and Reporting
• Network Security Monitoring
• Network Performance Monitoring
• Network Assessment and Risk Analysis
• Design and Integration Services
• Full Service U.S. based Help Desk

Do you worry about your server going down if you implement an EHR solution? Do you think you won’t be
able to access patients records and continue your daily business? With Realtime rtRecovery you won’t have
those worries. Ask about including our rtRecovery solution in your service offering today.
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Our solution includes:

• Greenway PrimeSuite
• Firewall Monitoring and Management
• Intrusion Detection and Prevention
• Server Monitoring and Auditing
• Patch Assessment and Management
• Email Anti-Virus and Spam Filtering
• Desktop Anti-Virus Management
• Login Monitoring and Reporting
• Network Security Monitoring
• Network Performance Monitoring
• Network Assessment and Risk Analysis
• Design and Integration Services
• Full Service U.S. based Help Desk

764165 TLL 022709 PD


